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ABSTRACT

Information Technology has become one of the fast growing industries in today’s era. The
discovery of the importance and need of information in managing firms has increased the need of
computers to collect, process, store and communicate information to the users who need it.

The use of computers has increased efficiency in manipulating data and information thus
increasing the productivity of a firm. Computers have helped in reducing considerably the time
and energy used in data processing, storage and retrieval.

Although computers have their demerits, for instance they reduce the employment opportunities
and also the initial installation cost is prohibitive, they still remain useful and important.
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