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ABSTRACT

Of all the public service institutions, the police are among the most controversial. In Kenya, as
elsewhere, police remain encumbered by complaints of malpractice, excessive use of excessive
force, incompetence and corruption. This has resulted into many viewing the Kenya Police
Service as poorly performing institutions among all the government Institutions.

This research project is an attempt to investigate the possible factors associated with the poor
performance of the KPS. Though the factors may be common in all the districts in Kenya, this
research specifically concentrated with officers from Meru Central district in Meru County.

The findings in this study are based on the opinions of the Kenya Police Service officers from
Meru Central district who have served in the service for good number of years and therefore it is
believed that the opinions are based upon their experience while serving as police officers.

These research findings can be used to improve the performance of the KPS by the government

through implementing some or all the viable recommendations in this study.




