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ABSTRACT
The study aimed at assessing the benefits of ERP system at KCAU. Specifically the study sought

to establish the benefits enjoyed by KCAU through adoption of ERP system. This study adopted
a case study research design. The population of study consisted of 120 employees from the four
departments of KCAU. These departments included: Information and communication technology
(ICT), Finance and Accounts, Security and Administration departments. The study adopted the

stratified random sampling and collected primary data using structured questionnaires.

Data analysis involved inspecting, cleaning, transforming and modeling data with the aim of
highlighting useful information, suggesting conclusions and supporting decision making and all

these were done after checking if the information that was used had common variables. This was

done through scrutiny so as to minimize the variations.




