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ABSTRACT

e study was conducted to determine the impact of quality control on production efficiency and
on Towfiq Kenya ltd. As a result of various quality measures implemented in organizations, the
rocurement department will ensure that it procures materials of high quality while the production
epartment will also find it easier to produce high quality products which will be competitive in the
arket. The main objective of the study was therefore to establish the effects of quality control on
ion efficiency and focused on Towfig Kenya ltd. In chapter one, the researcher clearly stated the
neral and the specific objectives to be met at the end of the study while the research questions were
d as a means of achieving the objectives of the study. Finally in this chapter the researcher gave the
pe and justification of the study. Chapter two contained literature review of the study which entailed
theoretical literature, empirical literature, the conceptual framework of the study and lastly the
search gaps not clearly covered by previous researchers. Chapter three contained the research method
hich gave a preamble to the methodology adopted and used in this study and described the study
ign and population area study. The researcher used primary data collection method which included
use of questionnaires. The questionnaires contained closed questions as well as open questions

hich helped in gathering information. The researcher focused on 50 employees who formed the sample
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