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ABSTRACT

The accounting officer of a procuring entity, such as County Governments, is required
by the Constitution's Article 227(2) and Section 155 of the Public Procurement and
Asset Disposal Act, 2022, to set aside a specific portion of their procurement budget for
disadvantaged groups, including people with disabilities, women, and youth. This
allocation must be no less than 30% and must adhere to the regulations and provisions
of the Act regarding preferences and reservations. However, there are still a myriad of
challenges in the implementation of the preferential which has a gt effect on its
performance. The main objective of this study was to determiﬂ\&c of electronic
procurement practices on performance of preferential procu@t in Kwale County
Government. The study specifically was determine the effec@e-tendering practice on

the performance of preferential procurement in Kwal®. ty Government; establish

the effect of e-sourcing practice on performance o ential procurement in Kwale

County Government; establish the effect of ng practice on performance of
preferential procurement in Kwale Coun ment and determine the effect of e-
ordering practice on performance of procurement in Kwale County
Government. This study was guided by Jgghnology Acceptance Theory and Innovation
Diffusion Theory. Explanatory anaNs design was used for this study. Target

population was185 respondents ere comprise 66 employees from procurement,

ICT and administration dep s in Kwale County Government and 119 youth,
women and people with di%ity participating in the county government procurement
opportunities. The stu s employ stratified sampling technique in selecting 127
respondents. This StQ as employ questionnaires as an instrument for capturing data
that was used to e the study objectives. Using Cronbach“s Alpha, reliability was
assessed while face validity and content validity was utilized to test the data's validity.
Descriptive statistics (such as frequency, percentages, mean, and standard deviation) as
well as inferential statistics (like correlation and regression analysis) was aid in data
analysis with the support of SPSS version 24. Findings showed that e-tendering practice,
e-sourcing practice, e-informing practice and eordering practice had significant and
positive effect on performance of preferential procurement in Kwale County

Government. The conclusions of the study are that etendering, e-sourcing, e-informing

Xi



and e-ordering improves performance of preferential procurement in Kwale County
Government. Thus, the study recommends that the Kwale County Government should
prioritize the development and implementation of a system that allows for the electronic
transmission of tender specification. The government should encourage collaboration
and engagement with suppliers through e-informing platforms. The county government

should continue to prioritize and invest in the implementation of e-ordering systems.

Xii



CHAPTER ONE
INTRODUCTION
1.0 Introduction

This chapter presents background of the study, statement of the problgm, general

objective, specific objectives, and significance of the study, scope an & tions of

the study. &9

1.1 Background to the Study &
N

The public procurement as crucial element of public ad Qtion in a nation, improves

necting it“s with that financial

021). Public procurement is
plting socioeconomic goals of
country by giving priorities of empowe 'Qlisadvantaged social groups through
contract between governments and priv ies (Fourie & Malan, 2020, Organization

for Economic Co-operation and D V%rnent (OECD), 2017). In order to empower
aht

women, youth, and people with dis ies and fight poverty, public procurement offers
an outstanding and unrivaled that is effective and efficient. Public procurement
contributes between 10% a& of the GDP in wealthy countries and over 30% of
the GDP in underdevel tions (Lundberg, et al., 2015). Economic development of
marginalized people igécial for the corporate community and politicians (Grandia &

Kruyen, 2020).

Therefore, ensuring that individuals with disabilities have equitable access to public
procurement inclusion and opportunities is essential for social and economic growth,

recovery from the economic and financial crisis, and achieving the Millennium

1



Development Goal. According to the ILO's (2017) study, countries authorities,
nongovernmental organizations, and groups for disabled persons must work together to
create comprehensive initiatives and policies that was increase the number of
individuals with disabilities who participating in public procurements. However, there
have been challenges in public procurement which has resulted to small number of
PWD, women and youth accessing government tenders. This has attracted the attention

of academician, researchers, donors, policy makers and researchers (Tibben & Astbrink,

2012).
o

The expanding progression and savage challenge of the world econ as requested
governments to cultivate methods to advance formerly undeﬁ leged groups*
participation in Government Procurement Opportunities. incorporation of
Information and Communication Technologies (ICTs), @ularly the use of the

internet to direct business online, is quickly transformyi traditional technique of

associations for Government tenders (Belis inci & Appollon, 2020). This is in light

with the favorable circumstances® char ic in web, for example, speed, ease of
use, minimal effort and wide publi which has permitted eprocurement to be
progressively diffused all inclusiveNguiting nations into a global networked economy

(Adebayo & Evans, 2015). Q

Globally, E-procurement @ gained prevalence as an instrument for ensuring women,
youth and people wit ilities are included in public procurement. For example, in
United Kingdom, there has been implementation of online procurement in the purchase
process has abated challenges of including women in public tendering process
(Brandon-Jones & Kauppi, 2018). E-procurement as modern public procurement
technology has been implemented in Latina America in fighting corruption in Latin
America and making inclusion of minorities which include youth, people with

disabilities and women in public procurement system more efficient (Ruiz, 2020).



A study conducted in Canada by Orser, et al., (2021) highlighted e-procurement as most
effective strategy that is enacting policies in public procurement that offers opportunities
small and medium business owned by women. After Covid 19 pandemic, Brazilian
government improved its public sector procurement through automating systems that
increase women and minorities participation in the list of suppliers and present a data
that is diversified prior to the bidding. This system has also enhanced gender policies in
public procurement (Cordova, 2021). United states local government in their effort of
ensuring there is efficiency in procedures of public procurement prodgdures and
decision-making process is centralized, have implement e procurementw created

economic opportunities for women and gender equality @

(Stritch, et al., 2020). Q
N
N

QQ

women, youth and people with

Though African countries have been slow in in
disabilities in public procurement, some sub-5 ican countries have made an
attempt of using e-procurement in boosting womer#S“economic empowerment via
procurement. For example, in Ghana, gov nt has implemented e-procurement in
curbing corruption, irregularities and g yn€ against cartels being formed to bid for

public resulting in creating effectiVaE&'ential procurement (OseiTutu et al., 2020).

In Tanzania, e-procurement &en established in effective implementation public
procurement policy that co@ clauses for fair and equal treatment when offering
opportunities to PWD, and youth. The public procurement is Tanzania as also
enacted a policy for t llocated women, PWD and youth 30 percent of government
procurement (Ovadia, 2022). According BC (2020) African countries need to
implement E-procurement systems that can be provide effective transparency,
accountability and equality hence compensating for the historical lack of gender balance
imprinted in public procurement for technology in general, amending historical

injustices towards gender equality and mitigating public biased systems in the future.


https://feministai.pubpub.org/user/yasodara-cordova
https://feministai.pubpub.org/user/yasodara-cordova

The AGPO programme has access to government business worth Kshs. 300 billion
annually (Procurement Reform Project, 2014). According to the M&E reports on the

AGPO programme available at the Treasury of Kenya, since the inception of the

AGPO program in 2013 up to 30" September 2017, 26,067, 30,205, 2,653 tenders had
been awarded to the youth, women and PWDs respectively representing 44.86% for the
youth,52.32 % for the women and only 2.81% for PWDs. It is evident that PWDs
continue to be underprivileged in accessing the Government procurement opportunities.
However, it being at the limit building stage, the heap of measures atte &v

S
positive results in several years (www.agpo.go.ke, Constitution of KenWe 2010). Such

as yield

this study investigated various aspect of e-procurement applied in &u ement and how
they affect preferential procurement in Kwale County Govern@

1.2 Statement of the Problem §

spending plan to the special groups (youth @mn and people with disabilities). The
guidelines additionally offer direction to government substances on the best way
to promote and assess the offers p e@ by the special groups. Open elements are
likewise being obligatory to SUC%

Regulatory Authority (PPRA) &nsistence and performance audits (PPADA, 2015).

quarterly reports to the Public Procurement

However, there are still a @ of challenges in the implementation of the preferential
which has a direct eff: its performance. For example, County

Government in coast, such as Mombasa, Kwale and Lamu County governments, only
13% of special groups with large percentage being youth who fully participated in
government tenders (AGPO, 2018). A survey conducted by United Nations (UN)
women in coast counties indicated that in Kwale County, though performance of
preferential procurement was compared to other counties in the coast, there is low
participation of PWD, Youth and women in public procurement opportunities). In
addition, despite government intervention by putting structures and setting a trust funds

aimed at helping women, youth and women under AGPO access public procurement
4



opportunities, there is still low uptake of uptake of the 30% of the procurement business
opportunities because of to the large percentage of groups' failure to adequately to
comply with the requirements of registration their business registration processes,
complicated bidding and tendering process, and obtaining loans in order to engage in
government procurement opportunities In 2020, showed that only small percent of
women win tenders in most county governments in Kenya. The study by Nganga (2020)
showed that out of 3316 women who had prequalified for tenders in county government
only 46% percent of them qualified signaling challenges from the county ggvernments

gechmical

on women applicant themselves. Some of the challenges Citedw
ion,

challenges, financial challenges, lack and delay of tender inf@

¢
R\

Based on previous studies e-procurement can improve disc& of tender information

lack of

transparency, corruption among others.

within time and easy access to tender document even f% women and youth (Singh
ent such Matano et al., (2020)

as e-tendering and e-sourcing
2 and biasness in government
procurement process. Also, Obunde, (2019 @Nyagu and Juma, (2019) revealed that
60% of performance of county govern epends on eprocurement performance.
However, these studies did not ow e-procurement can help on access of
procurement opportunities in cour&ﬁvemmem by special groups. There are limited
studies on link between e-proc nt and performance of preferential procurement in

Kwale County Governmen s, the current study assessed effect of e-procurement

practices on performa@eferential procurement in Kwale County Government.

1.3 General Objective

The main objective of the study was to determine effect of electronic procurement

practices on performance of preferential procurement in Kwale County Government.



1.3.1 Specific Objectives

il.

1.4

L.

1.

1.5

To determine the effect of e-tendering practice on the performance of preferential
procurement in Kwale County Government.

To establish the effect of e-sourcing practice on performance of preferential
procurement in Kwale County Government. iii. To establish the effect of e-
informing practice on performance of preferential procurement in Kwale County
Government. iv. To determine the effect of e-ordering practice o formance

of preferential procurement in Kwale County Government. N

Research Questions

What is the effect of e-tendering practice
procurement in Kwale County Gover@nt?

the glrformance of the preferential

What is the effect of e-sourcing e affect performance of the preferential
procurement in Kwale Count rnment? iii. How does e-informing practice
affect performance of t&pfeferential procurement in Kwale County
Government? iv. To wl@em does e-ordering practice affect performance of

the preferential pI‘OCL@ t in Kwale County Government?

Significance tudy

From the review of background and statement of the problem; the study found there is

a problem of performance of preferential procurement among county Government in

Kenya as such the study attempts to find out if electronic procurement adoption can

contribute preferential procurement to achieve its objectives in Kenya. Therefore, is of

immense importance to the following groups:-



1.5.1 County Governments

The findings from this study is significant to county governments in Kenya as it provides
complementary knowledge and useful information on formulation of polices on
performance management practices of public procurement processes in their respective
County Governments promoting equality, fairness and non-discriminatory procurement
practices. The management of county will be able to recognize the shortcomings in the
utilization of acquirement towards impeded gatherings; they will have option to

know the intrinsic shortcomings in their obtainment framework and g&%ﬁethods for

(2
Sé

N

QO

nt @atory Authority will apply

Pettire and strategies that will help

surviving them through e-procurement.

1.5.2 Public Procurement Regulatory bodies

Public regulatory bodies such as Public Procurem

study findings with respects to starting guideliiig
help in tasks of the open obtainment framewokH

AGPO, another part of acquisition that is§m

afion in focal point of
e inclusive aspect of Public

Procurement activities in Kenya. The findi ay also help increase the speed at which

disadvantaged groups“ empowerment gh procurement is done. This in the long
run will help in formulation and i entation on issues affecting procurement and
Disadvantaged groups \

1.5.3 Government of K@

This study is of significant to the Kenyan government in that, the government can
reformulate strategies and policies that can significantly improve the performance of
the public procurement sector which impacts on the Kenyan economic and social

economy.



1.5.4 Disadvantaged groups

Being an opportunity to move from SME®“s to government procurement, the findings of
the research would help the disadvantaged groups to ensure they know the opportunities
available to them and the benefits of those opportunities economically, socially and
politically. It also empowers them technologically hence reduce their trading costs, an

advantage of technology.

1.5.5 Researchers and other Scholars .\N ,
As it pertains to e-procurement in public procurement, the stud&udings serve as a
point of reference for future research on AGPO and aro\ ble to scholars and

researchers. Additionally, the study was advance the cyr nderstanding of AGPO

while also proposing potential avenues for furth

rr ch. The study discoveries

assists with including the collection of existing

and this was help to future understudies and spS

1.6 Scope of the Study Q
NN

In content scope, the study onh%&ed on effect of electronic procurement on
performance of preferential pro%n nt in Kwale County Government. The study only

about the investigation factors

studied four dimensions of urement which includes e-tendering, esourcing, e-
informing and e-orderingG ographical scope, the study was carried out in Kwale
County Government a true reflection on the county government®s performance
on preferential procurement. The county was chosen because of their different
uniqueness which may be reflective of other counties which the study did not cover.
Secondly, the county is among the best among county governments in coast in
implementation of performance of preferential procurement. The target population of
the study was a total of 78 respondents in the Kwale County from departments of

Procurement, ICT and administration.



1.7  Limitation and Delimitation of the Study

The bureaucratic nature of government and fear of victimization might render some of
the respondents afraid of freely and wasingly expressing themselves to offer full
disclosure, resulting in apathy. However, efforts wasmade to gain the respondents*
confidence in the study by obtaining authority from the Kwale county government
human resource manager, county top management and other relevant bodies who was

authorize the institutions to offer any assistance required. %
&

An additional limitation is the study was conducted in the supplier d@ with Kwale
county government setting with respondent being procurement @&gers. This could
result into fear by the respondent to engage the researcher, Was overcome by the
researcher adopting a friendlier and professional appro \here respondents was
informed that, the study was only be for acader%urposes therefore utmost

confidentiality and anonymity was ensured.

1.8  Delimitation of the Study

&

The study was delimited to Kwale C@ ,}overnment. in addition the study was
delimited to four dimensions of e-p§@nent which includes e-tendering, e-sourcing,
tdnge

e-informing and e-ordering. TK
respondents in the Kwale @

administration. :Q
1.9 Operational &uion of Terms

Disadvantaged Group Implies people denied by standard society, access to assets

t population of the study was a total of 78

y from departments of Procurement, ICT and

and gadgets that are valuable for their endurance in a way
that hindrances them or people who have been exposed to
partiality or social predisposition due to their ways of life

as individuals from get-together or classifications of people



regardless of their individual characteristics, and
remembers undertakings for which a larger part of the
individuals or partners are youth, females, handicapped

population (PPADA, 2015).

E-informing The process of gathering and distributing procurement

information is distinct from the use of in&@hnology
and includes both internal and external @ One method
of e-procurement is the dissemin i of procurement
management data on an extrar@t@ can be accessed by
internal clients and suppliers. @\nethod is also referred
to as buying intelligence%pends management (Van
Weele, 2008).

Electronic Procurement Refer to use technolog ute personal or all phases of

procurement ess including, receipt, negotiation, post-

purchase , search and sourcing.

E-ordering is a%o*ure of procurement that encompasses developing
a ecuting buy orders, placing purchase orders,

ving items, and employing a web-based Enterprise

é esource Planning (ERP) software system. The products

and services sought in the case of e-ordering include

services that are indirect and commodities, such as non-

product related services and products.

10



E-procurement

E-sourcing

E-tendering

Performance

Preference

Preferential Procurement

Elaborates the process of procurement using electronic
medium such as the communication know-hows and

internet or other information.

Using web-based platforms and instruments for decision

support to collect and compare data from many providers
for a certain procurement category. %
Q\N

entails sending Requests for.m ation (RFIs) and

Requests for Prices (RFPs) to iers and receiving their
answers through the intern -tendering system, which
may also allow the /:\ and analysis of supplier answers,

is frequently used f§ 5 process. It should be noted

that e-tendering doe

with a provider§
S

This is%eneral efficiency and effectiveness of the

pr ent function in an organization.

ply the signing of a contract

@ s the opportunity or right to pick a tenderer from a

recognized target group that is deemed more suitable than

another.
The proportion of entire procurement spent on services
and goods purchased from an empowered group of

suppliers.

11



Preferential Procurement

Procurement

Refer to government policy that establish the obligation

of Regulations Government to grant preferential
procurement focuses to endeavors possessed by historically

disadvantaged people, including females (G.0.K, 2011).

Refers to the buying of goods and services by accounts and

organizations for a considerable share of both ¢ghe demand
mﬁillb

for goods and services in the economy ang

N\
Q\Q
S

expenditure.

L J

QQ
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CHAPTER TWO
LITERATURE REVIEW
2.0 Introduction

This section presents theoretical and empirical review, research gaps ang theoretical

and conceptual frameworks. . N

2.1  Theoretical Framework & ’
.

According to Walker and Brammer (2012) and Bonson et N)lZ) theoretical review

on available literature that discusses e-procuremen ion by governments in

ensuring there is improved participation of women and youth in public

procurement opportunities is exploratory and t§ Aboelmaged (2010) argues that
most of previous studies have given a major focus n'J' mphasize on determinants if
adoption of e-procurement by governmen @'elated attributes, political, social and
economic factors. However, there is httl@tical review on how use of eprocurement
can enhance women, PWD and y, @ccess to public procurement opportunities.
Therefore, this study provided retical and empirical review concept of e-

procurement and concept of P ance of the Preferential Procurement.

The theoretical framew @structure that can hold or support a theory of a research
study (Bhola, 1995)¢ ypothetical system alludes to how the scientist creates
contemplations on what the potential answers could be, these idea and speculations are
then bunched into topics that outline the subject (Ngai, Drew, Lo. &

Skitmore, 2002). This research concentrated on e-obtainment and execution of the
particular acquisition strategy. According to Bhola (1995) clarified that it is imperative
to join more than one hypothetical model to accomplish a superior comprehension of

the e-procurement selection marvel. This research concentrated on e-procurement and
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execution of the special acquirement arrangement. Thus, the study was guided by

Technology Acceptance Theory and Innovation Diffusion Theory.

2.1.1 Technology Acceptance Theory

Technology Acceptance Model (TAM) by Davis et al., 1989 premise of the theory is
computer usage and acceptance of Electronic acquisition hence ability of users to use
technology to order online. It is contended that it was help in understandingegelection of
innovation in public procurement (Mathieson, 1991). . 6

N

In spite of the fact that the hypothesis recommends apparent t& ness and saw
usability as basic precursors to clients' innovation appropriatio ess, those models
are not explicit on the usage of another innovation, fo.\ample, e-procurement
framework. The applied framework draws on, wh§

comprehend key difficulties of e-procurement

discovered valuable to

gsape in government area (Masudin,

Aprilia, Norah and Restuputri, 2021). Accordi @I AM, an institution's workforce's

mindset is really what fosters acceptance = ghgy. When people believe a
technological advancement would reduce t Qorkload and make using it simple, they
would accept it as valuable (Venkatesh, & Xu, 2012). TAM assists in figuring
out and analyzing human behavio @ ularly when technological innovations are
presented. This was aid in under ng how some innovations are embraced and

others rejected (Suhaidi, 202 1&'

According to Zitha, Muk@ND Mpehle (2021) utilized this theory comprehensive
comprehension of an @uremem program's perceived effectiveness and ease of use,
as well as how such a system may help reduce costs when carrying out governance

duties in the public sector context in South Africa.

Thus, the adoption, acceptance and usage e-procurement among public institutions be
rated by the technology acceptance model. It is relevant to the study as it was help us
understand how technology acceptance was help in fostering effectiveness of

eprocurement on performance preferential policy. Technology Acceptance Theory is
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thought to be relevant to this study as it establishes the effect of e- procurement on the

performance of preference procurement in county government in Kenya.

2.1.2 Innovation Diffusion Theory

Diffusion of Innovation (DOI) theory by Rogers (1995) aid in the acceptance and
diffusion of new technical ideas by removing confusion about the innovation through
communication over time. According to the theory innovation is a percepigal practice
or aspect that is thought of as a new way of portraying a character.(ﬁ%r unique
element of adoption. Diffusion is the approach with the aid of whi@velopmem is
embraced through the use of human beings from a special group. Dai®sion of innovation
research has been broadly related in a variety of fields, inclugi ucation, advertising,
communication, sociology, agriculture, and fact innovatio yer, Bao, and Nguyen,

2020). Rogers (2010) also points out that diffusion is %smgle, regular speculation,

concept of diffusion, i.e., a meta-speculation. '\t 51
di

but rather a collection of hypothetical points of: at are associated with the overall
he process through which an
innovation is disseminated over time among iE ivid a social context through the

use of certain channels (Rogers, 2010). :

Rogers (2013) contends in DOI that e@Qogy innovation reflects an institution's staff's
ability to understand, implement, a in value from innovation while mitigating risk
(Rogers, 2003). Innovation Di Theory is thought to be relevant for this so as to
establish the effect of e—in@ g on the performance of preference procurement in
county government in ; hence it gives a theoretical background for this study.
The theory is relevantWgour study as it helps us understand how the old status quo is
being upstaged by new ideas and information through adoption of electronic
procurement and preference regulations both being almost new arenas in public

procurement in Kenya.
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2.3 Conceptual Framework

A conceptual framework is a diagrammatical illustration of the constructs or indicators
and how they are regarded to be related. The research study formulated the independent,
dependent as shown in this proposal in Figure.2.1 below: The framework hypothesized
that independent variables which are e-tendering, e-sourcing, e-informing and e-

ordering was affect dependent variable (Performance of Preferential Procurement).
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E-tendering Practice
nq Electronically tender

invitation
n Electronic tender
prequalification Performance of
n Electronic tender submission Preferential Procurement

g Percentage of Youth,
Women and the
disadvantaged persons
submitted their bid

q Percentage of
Percentage of Youth,
Women and the
disadvantaged persons
qualified for won the

E- Sourcing Practice
q E-Website
n E-Contracting

0 E- supplier search

A 4

E-informing Practice
g Online information on
supplier experience

A 4

g Online supplier-buyer tender
communication q 0 Value of
g Online distribution of

contracts/tenders
awarded to Special
Interest Groups

product information

E-ordering Practice
 Purchase electronically

n Dispatching order online

[ Submission of order §:
proposal Q

1 Conceptual frame ource (researcher, 2023)

2.3.1 Concept of E@urement

In the past 30 years, government agencies continued to increase the reliance on

(Independent Variables) Q& (Dependent Variable) Figure

information and communication technologies, such as e-procurement systems, to
improve management effectiveness and efficiency while also lowering transaction costs
(Buffat 2015). The e-procurement system is a critical management tool for integrating
and automating procurement processes like bidding, ordering, auditing and negotiating

(Chen et al., 2022). E-procurement entails the sale and purchase of goods, work, and
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services from one company to another via the online platform and other networks and
information systems, such as electronic data transmission and planning (Shafiee &
Rejali, 2022). E-procurement, as defined by Chan and Owusu (2022), refers to
incorporation of ICT to performance procurement functions electronically such as

tendering, sourcing, negotiating, paying, invoicing and and post-purchase reviewing.

According to Afolabi et al., (2022), e-procurement is presently being utilized to establish
a process of procurement that sensitive and responsive to gender to enyironmental

changes. Procurement in the public sector, in particular, is influenc olitical,
.

cultural and social factors. For effective government/put%\procurement
i

implementation process, specialized skills and resources are nece s. Furthermore,
the procedure necessitates a well-coordinated transformation S&magemem systems

.
and training program (Haryono, 2022).

The preferential procurement (PP) in Kenya ha
the initiatives taken by her Government in @niﬁon of the huge potential of youth,
women and PWD —owned enterprises t: ibute to economic development and to
tackle the problems that young peo lm en, and people who are disabled face, such
as joblessness. So adjusting the pul%ocurement regulations to reserve 30% of public

procurement go to young peo%\)men, and individuals who have disabilities by all
public entities (Gathira, 20%

O

Procurement overall @ance shields a wide domain of procurement, which consist
of; inner users, market forces, capacity of employees in procurement departments,
getting limit, management decisions, the suppliers and authorities approach (Engstrom
et al. 2009). Because objectives, performance measures, and key performance indicators
are rarely identified, evaluating procurement overall performance becomes extremely
difficult (Nyeko and Kakwezi, 2010). According to research findings, it is difficult to
achieve cost-effectiveness within the instructions procurement practices for a wide
range of reasons, which include: massive volume of paper generated; complex

procedures; absence of centralized control; bureaucratic processes; gradual exchange
18



processing; Increased managing errors; excessive country intervention; difficulties in
expediting deliveries; such a wide range of suppliers; absence of item company and
shortage of customer influence (McConnell, 2009; Kakwezi and Nyeko, 2010).All these

are challenges that have been experienced by historically disadvantaged persons.

It is worth noting that the Preferential Procurement in Kenya is not meeting its intended
objectives just yet. The study by Kiptoo, Namusonge and Berut (2016) established that
youth, women and PWD -owned enterprises are not effectively participating in public
procurement set aside for their group despite the preferential procurern.ek reports
available at the Kenya National Treasury show a low presentati \f the overall
performance of the program. Preferential Procurement successfulfiggs‘is measured by
the extent to which the public can see a significant in& participation in
Government procurement opportunities by the historically .Mvantaged groups, joint

labor ventures and partnerships, employment creation, lj between small and large

antaged groups and promotion of

local labour.

Integration of e-procurement components ca ance the participation of SIGS as well
improve the future performance of organi ns. The present day online procurement
programming model is designed to e 1onally reduce strain and time expected to
complete procurement transactio%y annihilating the prevailing paper chain of
installment compromise, ordeMd endorsements as well as getting. The main
advantages of e-procuremen roaches enable clients to gain knowledge in a digital
indicators, create and tr r@ an application to suppliers, create a requirement, course
the request demand f oval, and also assist to digitalize the , tendering, invoicing
and installment process. (Zeng and Berger, 2006). All these advantages can be diverted
in improving the presentation of particular acquisition arrangement which adds to more
noteworthy worth creation for specific vested parties and includes tangible (such as

cost) factors and intangible factors (such as capacity utilization) and factors (Presutti

2003; Croom & Jones 2007).
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2.4  Empirical review
2.4.1 Effects of E-Tendering on Performance of the Preferential Procurement

In Abdullahi and Bala, (2022) developed a system that is supported by internet/web to
facilitates major phases of tendering procedures such as notifying supplies about
tenders, submitting tenders electronically, evaluating, opening and awarding tenders.
The system was tested, validated and conformed to have significant benefj hancing
tendering systems from existing manual system of tendering that is cu. y being used
in public procurement in Nigeria. Mehdipoor, Mehdipoorkaloo%ﬁordanova and
Ghadim (2022) assessed the difficulties along with the adv s associated with

implementing Electronic tendering or Electronic procur&e t in the Malaysian

construction industry. Using Case study of Q
infrastructure project in Johor, Malaysia, they revealed tt E-Tendering is increasing

the productivity and efficiency of public proc

Sandanayake, Gunatilake and Waidyasekar§20 sing desktop approach viewed

literature in assessing readiness in utili%
a. The study found that e-tendering has

of e-tendering systems from several
countries and its related outcomes in
been accepted due to its ability nce accountability, transparency, corruption

reduction, cost reduction, redLNaperwork and time. The study also reviled that

etendering process make ev, n of tenders submitted eases. However, they also
showed challenges that uccessful application of e-tendering proves such as
security and legal is w funding“s of ICT, lack knowledge and skills of using

etendering process, resistance to change and non-identical software and formats.

2.4.2 Effects of E-Sourcing on Performance of the Preferential Procurement

E-sourcing helps firms to manage the full procurement life cycle by assessing asset
expenditure, discovering cost-saving options, utilizing external market information, and
negotiating, maintaining, and monitoring goods contracts. This procedure is mostly

done online, with proposals, quotations, and bids from many vendors consolidated into
20



a unified system for easy comparison (Monai, 2022). E-sourcing is a complete solution
that electronically breaks down each phase of the procurement process and increases

efficiency. (Engelbrecht-Wiggans & Katok, 2016).

In Argetina Candela and Ulises (2022) looked at big manufacturing firms in Buenos
Aires were performing and how it was affected by e-souring as aspect of eprocurement.
The study sampled procurement managers and supervisors as unit of analysis from all
manufacturing firm. Findings from regression analysis using SPSS identified a

significant effect of e-sourcing on big manufacturing business perfor Buenos
.

Alres. 9\
In Rwanda, Jules (2022) established how implementation of %Jrcing affects the

procurement in the public institutions using data collect 96 employees, 21

suppliers and 24 service providers of three district hosp

i:lQSouthern Province suing

Questionnaire, interview and documentation respective sing descriptive statistics
and content analysis results showed that e-sou en successfully implement in
public institutions and was positively linked ent of procurement record,

supplier relationship and operational perforn@e of public institutions.

In a study by Hajir (2021) evaluated ho@rdng is related with retail supermarkets
operation performance in Nairobi ounty. Data was gathered using questions
distributed to 94 registered retailgup®&markets and analyzed using regression analysis.

Results indicated a strong ass yon between operational performance and e-sourcing
of the retail supermarket. Q

A research on Funda als of e-Sourcing in a "E" Environment was done by Lewis
(2014). According to the report, e-sourcing can be utilized as a tool to speed up
processes, save money on sourcing, and increase profits. Further research revealed that
the first step in implementing e-sourcing is choosing an e-tool to enhance institutional
capabilities. This is preceded, if practicable, by transformation leadership and employee

and other participant development.
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In Gauteng province, South Africa, Mafini, Dhurup, and Madzimure (2020) looked on
the interaction between supply chain performance and e-sourcing among small firms.
A cross-sectional survey approach was applied in data collection. Results drom
structural equation modeling was used to evaluate the data (SEM). To identify the causal
connections between the variables in the study, confirmatory and multivariate
approaches were used. According to the analysis, e-design and e-negotiation are
significantly and favorably related to supplier integration. However, it was shown that

e-sourcing, e-evaluation, and e-informing had a negligible effect on supplk§relations.

X

2.4.3 Effects of E-Informing on Performance of the Preferential % rement

\

Tiwari, Chan, Ahmad and Zaman (2019) did a study og%ns of applying and
implementing e-informing in in Malaysian Manufacturing *Employing descriptive
research design and collecting data from 231 empl(% using questionnaire, their

regression results revealed that E-sourcing wf\ nted to a moderate extent but

improved the supply chain performance to a lag§

In Kenya, Mwangi (2019) used Independ @lectoral and Boundaries Commission
(IEBC) as case study to study how perfo of procurement performance is affected
by adopting E-Sourcing And E-Inf m Data collected from 82 employees of IEBC
(supply chain officer, procuremen er, and human personnel) was analyzed using
multiple regression and sho at e-informing had a significant influence on

procurement performance.

O

Similarly, in Keny angi and Kagiri (2016) studied how performance of
procurements in hospitality sector is impacted by implementation of e-informing on
procurement performance in hospitality industry in Kenya. Their study sampled 68
employees in procurement/supply chains departments in Sarova chain of hotels. Data
collected using questionnaire was analyzed using multiple regression models and

revealed that E-informing were positively related to procurement performance.

A study carried out by Kioko and Mwangangi (2017) assessed how State Corporation
in Kenya was performing with respect to implementation of e-souring in procurement
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process using a sample of 187 heads of procurement in all parastatals. Multiple
regressions were used to performance analysis of data collected using self-administered
questionnaires. Results indicated a significant positive effect of e-informing on

performance of Kenyan parastatals.

2.4.4 Effects of E-Ordering on Performance of the Preferential Procurement

E-ordering is one example, but E-procurement is much more usually considgred of as a

comprehensive strategy. EDI electronic ordering alternatives allow.(w es save

/

money, increase efficiency, and enhance customer experience by tryi@ eliminate the
necessity for documentation and time-consuming routine proc S which leads to
enhanced procurement systems and performance of suppl\‘(‘w Gupta and Narain,
2012). In his study, Mutangili (2019) significantly linked ement efficiency with
e-ordering. The study confirmed a direct and si@nﬂy association between

performance of supply chain and e-ordering. InZg@Peoit, Hair, et al., (2019) suggested

utilization of e-ordering toward sustaianing prG@ite

gystemes of firms.

According to a study conducted by Ahmad @fari, and Venkatesh (2019), many big

firms have implemented e-procurement, various E-procurement approaches such

&

Gichuhi (2021) studied how rmance of procurement process in Geothermal

e-ordering.

Development Company in K 1s impacted by adoption and usage of e-ordering. The
study sampled 97 staffs fr get population of 170 staff in logistics and procurement

departments in Geot Development Company in Nakuru

headquaters. Data gathered using structured questions under five point likert sacke was
analyzed using regression statistics. Results revealed that procurement performance of
GDC was significantly related with e-ordering. The link between einforming and
performance of supply chain was assessed by Mogere (2021) in his study entitled “E-
procurement and Supply Chain Performance in the Sugar Factories in Kenya” the study

target population comprised of supply managers from 12 sugar manufacturing firms.
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Findings from regression results revealed that performance of supply chain in the Sugar

Factories was positively enhanced by successful implementation of e-ordering.

2.5 Research Gaps

From review of previous empirical studies, studies on link between e-procurement on
supply chain performance, firm performance and procurement performance has been
clearly documented. However, effect of e-procurement on performagce of the
preferential procurement in Kenya, has been scantly studied. For exam@ndering,
Abdullahi, et al., (2022), Mehdipoor, et al., (2022) and Sandanay% t al., (2022)
indicated influence of E-Tendering on accountability, transpar Wproductivity and
efficiency of public procurement process. However, thgy@ not empirical link

esourcing with performance of the preferential procureme@ enya.

'nigcant effect of e-sourcing on

res, Argentina. Jules (2022)

CaS

o

On e-sourcing, Candela and Ulises (2022) sho
performance of large manufacturing firms i f
showed that e-sourcing has been successfully i - in public institutions and was
positively linked to management of proc nt record, supplier relationship and
operational performance of public i ns. Hajir (2021) indicated a strong
association between e-sourcing an 0@ onal performance of the retail supermarket
in In Rwanda. Mafini, Dhurup, a adzimure (2020) shown that e-sourcing had a
negligible effect on supplier re& in Gauteng province, South Africa. Nevertheless,
i

studies did not Conclusive© cated effect of e-sourcing on performance of the

preferential procureme nya.

Review of literature on e-informing showed that e-sourcing improved the supply chain
performance (Tiwari, Chan, Ahmad and Zaman, 2019). In Kenya, Mwangi (2019)
showed that e-informing had a significant influence on procurement performance.
Similarly, Mwangi and Kagiri (2016) revealed that E-informing was positively related
to procurement performance while Kioko and Mwangangi (2017) established significant
positive effect of e-informing on performance of Kenyan parastatals. However, there
were limited studies that assessed e-informing in county government in Kenya and how

it affects performance of the preferential procurement in Kenya.
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From the foregoing, despite many studies being conducted in Kenya on effect of
eprocurement and preferential procurement in Kenya, except for view studies there has
been very limited studies that has linked e-procurement (e-informing, e-sourcing,
einforming and e-ordering) with performance of the preferential procurement in Kenya

especially Kwale County Government.

CHAPTER THREE

3.1 Introduction

In this chapter research methodology was discussed It p#sents detailed research design,
population, sample, data collection me and procedures, data validity and

reliability, data analysis and presentati al considerations and limitations of the

study. *@

3.2 Research Methodolog&

Research methodology Qasic set of beliefs or a plan that guides research bout a
phenomenon from as$ons, approaches to methods of data collection, analysis and
interpretation. The pragmatic worldview is renowned for its application of mixed
research methods to create deeper understanding and dispassionate appreciation of the
phenomena (Creswell & Creswell, 2018). Because the research variables was backed
up by facts derived from the review of literature as well as the theoretical premises
mentioned in chapter two, the study was follow a quantitative approach. Its findings

were quantifiable, and they were clearly explaining the relationship between the

variables (e-procurement and performance of the preferential procurement).
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3.3  Research design

Research design is the conceptual blueprint for conducting research from collecting,

measuring analyzing and interpreting data (Kothari, 2015; Cooper & Schindler, 2013).

It is a statement of essential element of a study and constitutes the blue-print for the
collection, coding and analysis of data. An explanatory analysis design was used for
this study. The explanatory research was utilized to demonstrate the causalgeffect link,
rather than just to describe the events under investigation (Gratton,@, 2010).
Explanatory research, according to Cooper and Schindler (2008),@ ses on 'why'
inquiries. The study generated explanations to answer the "why" &ons. Explanatory
design has been employed in investigations to determine ga%%ks. The rationales
debated if the phenomena existed. Y (performance of the ential procurement) is

affected by variable X (e-procurement) as to show the %& of the
effect.

3.4  Target Population

The group of objects, individuals, or e@hat share a common observable

characteristic, which is relevant%s ecific detail being investigated, is referred to as
the target population (Cooper, chindler, 2014).Target population was 66 employees
from procurement, ICT a inistration departments in Kwale County Government
and 119 youth, wome%eople with disability participating in the county government
procurement opportunities, giving a total population of 185 respondents. The study unit
of analysis was Kwale County Government and unit of observation was employees in

procurement, ICT and administration departments.
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Table 1 Target Population

Target population

Procurement Department 37
Administration Department 16

ICT Department 13

Youth, women and PWD 119

Total 185

Source (County Government of Kwale, 2023) ® N%
3.5 Sample Design and Sampling Techniques @

Q

The strategy of sampling contains utilizing part of a po§ n to make deductions
about the entire population (Zikmund et al., 2010). dy was ernploy stratified

sampling technique in selecting the respondents e

There are 6 strata“s6 county governments undq KWwa
sampling technique was used to select the employee who was participate in the study
within each stratum. Prior to use of rand mpling, population of the study was
stratified using stratified random sampl sure the sample accurately presents the
targeted population. This was ensugi ch stratum (department) has sample that is
good representative of the &)n by using normal approximation to the

hypergeometric distributlon ae Slovin“s formula (2018) also developed by

Yamane (1967), was use @ulate the sample size of 224.

S

n=

1+N@P

185

1+ 185(0.05)2
185
~ 146

n =127

27



Where; n= “is the required
sample size”

N= “is the population size (185)”

Z= “is the level of confidence of the sample size (set at 95%) thus Z=1.96" P
and q are the “population proportions (Each set to 0.5)”.

E- “Sets the accuracy of the sample proportions (set to 0.05)”.

Hence, 127 was the suitable sample size for the population of 185 oyees. The
number of firms that was participating in the study was selected pro nately based
on the population in each strata using stratified sampling techniqm\

Table 2 Sample Size

on Sample
Procurement Department 25
Administration Department 11
ICT Department 9

Youth, women and PWD 119 82

Total Q§ 185 127

Source: Researcher (2023)

3.6 Data Collection Instru&nt ;nd Procedures

Cooper and Schindler (@Eescribe instruments for collecting data as the methods
and techniques bein 12ed in research for measuring variable. A five point liker
structured questionnaire was employed in this study. The questionnaire was structured
using study research questions and objectives. Questionnaires are popular tools in
research surveys and are preferred because they are easy to administer, time saving and
free from researcher bias since responses are from the respondent“s ownexpressions

(Kothari, 2015 & Saunders, Lewis & Thornbill, 2015). Likert scales are advantageous

in measuring perception, attitude, values and behavior since they contain objects that
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are good in translating the qualitative responses into quantitative values (Upagade &

Shende, 2013).

3.7  Pilot testing

The questionnaires was piloted where 10 questionnaires which represent 10% of sample
size was given to select 10 employees from Procurement or ICT or Finance in Lamu
county government as suggested by Connelly (2008) that 10% of the praject sample
size should be used sampling the respondents for pilot study. The study&of Lamu

county government is because the counties have similar characteristi%

\

3.7.1 Reliability of the Research Instruments :@

O

Reliability is a metric of how well an instrument for %;thering produces reliable
et al., 2013). Cronbach's Alpha

g consistent and therefore the

conclusions are credible. Cronbach Alpha assesse effectively a series of questions

or parameters reflects a throughout every @uct validity that is a dependability or

uniformity coefficient. Reliability is gi

greater the coefficient, the more t@ortby the test. A Cronbach Alpha of 0.7 or
bawh

Alpha, 1951).

coefficient ranging from 0 to 1.00. The

above is deemed appropriate (C%

N

3.7.2 Validity of the Re Instruments

)

According to Zikmundet al. (2010), validity reveals how much tools measure what they
ought to evaluate. As an accuracy of measurement, it measures the accuracy of the
research instrument. It is regarded as utility (Kothari, 2015; Nachmias & Nachmias,
2014). Various classifications of validity are used to test the fitness of measures but a
globally acknowledged classification consist four main forms: criterion, face content,
construct and. Validity deals with trustworthiness, lawfulness and germane of research
(Creswell & Creswell, 2018). Face validity was attained when the questionnaire is

critiqued by supervisors and experts and necessary adjustments were made. This study
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was use content validity to check if the items fully measured what they are intended to
measure, that is, if a test is representative of all relevant parts of the subjects it aimed to

cover.

3.8 Data Analysis and Presentation

Data collected for purposes of this study was edited and coded using excel datasheet
before being input to SPSS statistical software. Data analysis, accordingyto Kothari
(2004), comprises calculating particular measurements as well as,l@ for any
patterns and trends of relationships that might exist among various sq the group of
data. According to Mugenda & Mugenda (2013) data prepar '&by cleaning and
coding is essential in ensuring that all the requisite data is ga&%and considered in
making the anticipated comparison and analysis of mriabl%scriptive statistics was
the

used as a guide in identifying the correct functional fo model to be analyzed.

A correlational matrix was made in order

any multicollearity problem
between two or more variables (Okwonu, Asajt naye, 2020). Pearson product
moment correlation coefficient lies betwe and +1. Multiple regressions were
performed. It is a modification of simpl sion analysis that enables the prediction
of measurable predictor variables b@ ange of independent variables. Given the
presence of multiple independent*ﬁleters in the analyses and that the significance
of the correlations between th ables was determined by confirming the research
questions multiple linear reg@ ns was carried out in the study (Zikmund, Babin, Carr
& Griffin, 2013). Theé bjective of the study was to establish the influence of e-

procurement on perfo ce of preferential policy in Kwale County Government.

The regression model is represented below:

Y = Bo+ B1X1 + [2Xs + 3X3 + aXy + €
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Where,

Y = Performance of preferential procurement
Bo =Constant
X1 = E-tendering

X2 = E-sourcing

X3 = E-informing 0@
X4 = E-ordering $

3.10 Ethical Considerations 0$

The study was adhere to academic integrity and @y guaranteeing that no
participants was suffer or have their rights inf /\ Additionally, the confidentiality
ent, administration, and data
gathering processes. By telling participants not to%pro -—’! e their names on the consent

the study would ensure participant ntiality and anonymity. Neither the

letter and promising them that their inforis won't be disclosed to any third party,
'

questionnaire nor the interviews wa wo have names on them when data is collected.

Furthermore, when the respond{*

was only be utilized for acade@vork. They was given an explanation of

the study's objectives in a@ge they can easily grasp.

)

have agreed that the information they submit
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CHAPTER FOUR
RESEARCH FINDINGS AND DISCUSSION
4.1 Introduction

This section highlights and presents the findings of the study. Discussion of the findings
based on the objectives of the study was carried out in this section tog.% jtion, the

causal effect was tested. 9\

4.2  Response rate §Q
N

In this study, of the 127 questionnaires that were di % to the respondents, 98

(representing 77.17%) were returned. Relatedly,Seaaran and Bougie (2010) argue that

en that this study obtained a

4.3  Reliability Tests éo
<&

The study used Cronbach alpha i amining the variables for reliability; based on
Leech et al., (2014) suggestio@nbach alpha coefficient value over 0.90 is deemed
outstanding, Cronbach alph ficient value of 0.80 were considered very good, and
values around 0.70 V%Qsidered adequate. The rule of thumb is that a pilot test

should account for up t&J 0% of the sample (Creswell, 2014).

From findings in table 3, e-tendering had the highest Cronbach alpha value of 0.945
while e-informing had the lowest value of 0.747. Other variables (Performance of the
Preferential Procurement in Kwale county, E-sourcing and E-ordering) had Cronbach
alpha values of 0.911, 0.861 and 0.821 respectively. All average inter-item correlation
values higher than 0.70 were therefore taken into account in this investigation. This

choice is in line with earlier research by Rovai et al. (2013), Sekeran, and Bougie (2010),
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as well as other academics who contend that a reliability criterion of 0.7 is appropriate.
The results of this investigation supported the validity of the research tool and the
suitability of the data that had been gathered for further examination. Table 3 below
shows the findings. Therefore, all items were included in the survey instrument.

Report findings are shown in Table 3 below.

Table 3 Reliability Analysis
No of Cronbach's \

Respondents Alpha ’\N Remarks
Performance of the Preferential 13 &9
Procurement in Kwale county 0.9 @ Adequate
E-Sourcing 13 @ Adequate
E-Tendering Q Adequate
E-Ordering Adequate
E-Informing Adequate

4.3  General Information \}/

Background data or characteristics areglh in giving researchers key information
about the research topic. By citin Qous literature, they assist in identifying and

describing the historical contextgnd Maracter of a clearly stated research problem. This

knowledge can help to clar e direction of the interaction between the main
components under investid¥g@h. Thus, the study sought to establish the general
information which in ounty’s implementation and adherence to the preferential
procurement.

4.3.1 County Adherence Preferential Procurement

The respondents were requested to indicate the extent to which the counties adhere to
preferential procurement. The findings as presented in table 4 revealed that Kwale
County adhere to preferential procurement as minority of the respondents responded

with:-
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Very Low Extent at only 1.8%, followed by Low Extent with 23.2%, Fairly Moderate
Extent with 21.4%, Moderate Extent with 21.418.8% and a majority of the respondents
responded with High Extent with 34.8%.

Table 4 County Adherence Preferential Procurement
Frequency Percent
HE 39 34.8
ME 21 18.8
FME 24
X
LE 26 (7\23.2
VLE 2 L7 18
Total 112 E@ 100
4.4 Importance of e procurement to AGPO

<

The findings presented in table 5 showed thafaespondents who responded yes

constituted of 68.4% while those who respong W were 31.6%. This significant

number shows how respondents perceive e-proc g/ as a crucial element to steer

the levels of participants to a higher level . :o

Table 5 Importance of e procur, to AGPO

requency Percent

No 35 31.6
Total 112 100

Yes Q\,* 77 68.4
N

4.5  Descriptive Statistics for E-Tendering

The study's first goal was determine how e-tendering affected preferential procurement
performance in county government of Kwale. Therefore, the study assessed e-tendering
practiced in the county. A 5-point Likert scale, with 1 representing "strongly disagree"

and 5 representing "strongly agree," was used to rate the replies. With a mean score
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ranging from 0 to 2.5, statements categorized as "strongly disagree" and "disagree" were
regarded as not being agreed upon. 'Neutral' statements had a mean score between 2.6
and 3.4 and were classified as neither agreed with nor disagreed with. Statements having
a mean score between 3.5 and 5 and a response of "agree" or "strongly agree" were taken
to be accepted. The findings are as presented in Table 6.

Table 6 Descriptive Statistics for E-Tendering

Std.

SD D N A SA Meag §eviation
The county has electronic .

system that informs young &9\
people, people with disabilities, Q

and other underrepresented §
categories of suppliers about
tender opportunities. % 44.6 4.04 1.08
The county government sends \
tender specification

electronically % 2.80 0.83

The county has web portals é

allow suppliers to submit their

bids electronically. "/& 152 35.7 42 71 413 0.92
The county communicates pric&

information electronically wi

the suppliers taking partg @
tender. & % 1.8 09 25 589 134 381 0.74

We publish tender materials
electronically for simple

download. % 1.8 09 25 41.1 313 3.99 0.88
Supplier replies to the tender

are sent to us electronically. % 1.8 27.7 27.7 321 10.7 2.73 1.04

Average 3.380 0.748
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Results from table 4.4 shows that county government of Kwale County has a web portals
that allow suppliers to submit their bids electronically (Mean = 4.13, SD = 0.920) and
has electronic system that informs young people, people with disabilities, and other
underrepresented categories of suppliers about tender opportunities (Mean = 4.04, SD
= 1.08). The county also communicates price information electronically with the
suppliers taking part in the tender (Mean = 3.81, SD = 0.74) and publishes tender
materials electronically for simple download (Mean = 3.99, SD = owever,
Kwale county government does not have system that can send te specification
electronically (Mean = 2.80, SD = 0.83) or receive supplier rephe& tronically.

. %
In general, the overall mean of 3.380 indicates that, on av@ e implementation of

dispersion of the data points

e-tendering is moderately satisfactory. This means that ty government has made

some progress in adopting e-tendering processe as room for improvement.
The standard deviation of 0.748 reflects the vg
around the mean. In this case, the relatively ~ d#d deviation suggests that the
responses or ratings regarding e-tenderin @lementation were not highly varied
among the participants. This implies re is a general consensus among the

respondents that the level of impleme n is moderate.

4.6  Descriptive Statistics f@sourcing

The second goal of the as to investigate how e-tendering process of county

government of Kwalaés presented in Table 7.
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Table 7 Descriptive Statistics for E-sourcing

Std.
SD D N A SA Mean Deviation

The county employs modern
technology to source suppliers
in category of women, youth,

and supplier from PWD. % 2.7 45 27 58 321 413 0.871

technologies to .\N
electronically communicate @

The county uses modern

with young, female, or Q

disabled suppliers. % 2.7 12.5 55.4 29.5 ’$ 4.09 0.812
The county has electronic Q

system that categorize suppler Q
according to the service or

product offered. % 57.1 4.34 0.935

The county electronically

assesses the capability of

suppliers that are women,

young, or have disabilities. % 11.6 23.2 393 259 3.79 0.960

The county has modern &

technologies that locate

suppliers. ° % 1.8 554 393 18 18 249 0.753
The county has effecti%

technology that electronically

search for new supplier for a

particularly service or product oy 45 36 304 384 232 3.72 1.006

Average 3.367 0.812
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Findings from table 7 showed that Kwale county government employs modern
technology to source suppliers in category of women, youth, and supplier from PWD
(Mean = 4.13, SD=0.871), to electronically communicate with young, female, or
disabled suppliers (Mean = 4.09, SD=0.812) and has electronic system that categorize
suppler according to the service or product offered (Mean = 4.34, SD=0.935). The
county also electronically assesses the capability of suppliers that are women, young,
or have disabilities (Mean = 3.79, SD=0.960) and electronically search for new supplier

for a particularly service or product (Mean= 3.72, SD=1.06). However, Ksale county

government has no modern technologies that can locate suppliersy = 249,
SD=.960). (7
In general, the overall mean of 3.367 and standard deviation of shows that county

L J

government of Kwale is moderately practicing E-sourcing can improve access to

county procurement opportunities by youth, women a suppliers.

e300 N

Additionally, the standard deviation of 0.812 s

that there is some variability in

the level of E-sourcing implementation among i e departments or aspects within

the county government. This variability indicate ile some departments might
be more advanced in their E-sourcing p s, others might still have room for

improvement. It also implies that th(ﬁ otential for further development and
expansion of E-sourcing initiatives SC® e entire county government.

The statement also highlights th ntial benefits of E-sourcing, specifically in relation
to improving access to pro ent opportunities for marginalized groups such as
youth, women, and PW @p iers. E-sourcing can help create a more transparent and
inclusive procurem ironment by reducing barriers to entry, increasing
competition, and providing equal access to information and bidding processes (Afolabi
et al., 2022). By leveraging electronic platforms, the county government of Kwale can
facilitate broader participation of youth, women, and PWD suppliers in county
procurement, thereby promoting economic empowerment and diversity within the local

business community.
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4.7  Descriptive Statistics for E-informing

The third objective of the study was of preferential procurement in devolved system of

government in Kenya is influenced by e-informing. Thus, it was important to describe

e-informing process in the county government of Kwale. The findings were as presented

in Table 8.

Table 8 Descriptive Statistics for E-informing :

S

The county has an electronic

system that gathers data about IS §

experiences of supplier. % 0 45 40.2 30.& 3.76
The county compiles data on
former customers of suppliers
electronically. %
To evaluate the caliber of

goods or services offered by
suppliers, the county

electronically looks for *@

references.

3.24

The county communicates $
with pertinent suppliers
electronically. Q % 18 2.7 28.6 40.2 268 3.88
Online, the  county

electronically distributes

pricing and other

pertinent data. % 2.7 0 473 20.5 29.5 3.86

IS
12
>
»
=

Std.

Deviation

0.883

0.854

0.896

0.902

0.769

Average 3.174

0.812
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Descriptive statistics in table 8 revealed that the county government of Kwale has an
electronic system that gathers data about experiences of supplier (Mean = 3.76, SD =

0.883), communicates with pertinent suppliers electronically (Mean = 3.88, SD =

0.902), and electronically distributes pricing and other pertinent data (Mean = 3.86, SD
= 0.769). Nevertheless, many aspects of electronic informing were moderately
implemented in Kwale county government such as compiling data on former customers

of suppliers electronically and evaluating the caliber of goods or services offered by

suppliers, the county electronically looks for references.
Q\N
In general, e-informing practices had overall mean of 3.174 and s d deviation of

0.812 indicating that e-informing was implemented at low extent@ounty government

of Kwale. The overall mean of 3.174 suggests that, on aveftag®he implementation of

e-informing practices is relatively low. This means that EQnty government has not

fully embraced or integrated electronic information ination methods into its

operations. The standard deviation of 0.812 ref}&e ariability or dispersion of the

data points around the mean. In this case, the reX standard deviation suggests
that the responses or ratings regarding e-in plementation were quite varied
among the participants. This indicates t there may be differing opinions or
experiences among respondents rega he extent of e-informing practices in the
county government. E-informin s to the use of electronic platforms and
technologies to share informatwith stakeholders. It can include methods such as
email notifications, online p , and digital communication channels to disseminate
important information to@ ens, businesses, and other relevant parties (Haryono,

2022).

A low extent of e-informing implementation implies that the county government of
Kwale may be lacking in utilizing electronic methods to effectively communicate and
share information. This could have implications for transparency, accessibility, and
efficiency in governance processes. In conclusion, the findings suggest that the
implementation of e-informing practices in the county government of Kwale is currently
at a low extent. Addressing this gap by investing in electronic information dissemination
methods can lead to more effective communication and governance processes.
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4.8  Descriptive Statistics for E-ordering

The study's fourth goal was to investigate how e-ordering affected the efficiency of
preferential procurement in Kenya's devolved structure of government. The results are

shown in Table 9.

Table 9 E-ordering

: Std.
SD D N A SA M eviation
The county utilizes

electronic methods for Q
2.96

40. 39. . $

services. % 2 2.7 3 §9

procuring our products and

0.953

The county electronically

place orders for goods and

services we need. % 17 0 2.44 0.758

The county electronically

request receipts for payment é

of the goods and services we

receive. %% 8.9 5 7 0 3.94 0.688
The county handles &

suppliers' invoices

electronically through 55. 35,

processing system. % 8 0 4 7 09 411 1.043
The county electronically

initiates payments to our 25 32

suppliers. % 17 8 17 9 1 3.48 1.446
The county Electronic

approvals are conducted for 4. 29. 18. 30.

purchase requests. % 71 3 5 8 4 351 1259
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Average 3.541 0.856

The findings in Table 9 suggest that e-ordering, the process of electronically handling
suppliers' invoices and requesting receipts for payment, has been moderately
implemented in the county government of Kwale. The overall mean score of 3.541
indicates an average level of implementation, while the standard deviation of 0.856
suggests a moderate level of variation in responses. Among the differ spects of
eordering, electronically processing suppliers' invoices scored the hig]?@an of 4.11.
This indicates that the county government has been relati@successful in
implementing electronic systems for handling suppliers' invoices@entially leading to

increased efficiency and accuracy in invoice processing. 0$

The second highest mean score of 3.94 (SD = 0.688) obtained for electronically

requesting receipts for payment of goods and .'/\

§ -

eceived. This suggests that the
county government has also made significa g in implementing electronic
methods for requesting and processing payment T€ S, indicating a move towards a
more streamlined and automated payment s . On the other hand, the findings reveal
lower levels of implementation in ce ﬁeas. Electronic approvals for purchase
requests obtained a mean score of .QSD = 1.259), indicating a moderate level of
implementation but with a hig}%de ee of variation among responses. This suggests
that while electronic approval@purchase requests are being utilized to some extent,

there might be room for i ment in terms of consistency and standardization.

Furthermore, the cou@vemment shows low utilization of electronic methods for
procuring products and services, as indicated by a mean score of 2.96 (SD = 0.953).
This suggests that there is limited adoption of electronic procurement methods,
potentially leading to inefficiencies and slower processing times in acquiring necessary
goods and services. Similarly, electronically placing orders for goods and services had
the lowest mean score of 2.44 (SD = 0.758). This indicates that the county government
faces significant challenges in implementing electronic systems for placing orders,

potentially resulting in manual and time-consuming processes.
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4.9  Descriptive Statistics for Preferential Procurement Performance

The study further sought to determine performance of preferential procurement in the
devolved system of government in Kenya. The findings in Table 10 describe several
aspects related to the county's efforts in promoting the participation of marginalized
groups, such as persons with disabilities (PWD), women, and youth, in government

procurement opportunities.

Table 10 Preferential Procurement Performance . N ,
Std.
SD D N A Mean Deviation
The county has increased the . §
proportion of PWD, women and N

government procurement

youth suppliers participating in Q:

opportunities. % 3.6 84 420 0.0 3.89 0.833

The county has successfully put
into place a preferential
procurement system. % @43.8 286 00 0.0 201 0.753
The county support Q

Marginalized groups in their $

performance of tenders they Q

awarded. % 143 7.1 18.8 25.0 348 3.59 1.399
The number of bids or

the special group categdty is in

line with the county's suggested

30% of the overall procurement

budget. % 54 143 295 241 268 3.53 1.185
The county ensures that PWD,

women and youth are aware of

the available procurement
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opportunities in the county The % 0.0 429 28.6 259 27 278 0.867
county has increase
prequalification of PWD,

women and youth suppliers. % 1.8 21.438.4384 0.0 3.82 0.867
Average 3.4152 0.865

On performance of preferential procurement in Kwale county, findings ig table 4.8 showed a
The mean score of 3.89 suggests that, on average, respondents perceig@e county has made
progress in increasing the proportion of PWD, women, and youw pliers participating in
government procurement opportunities. The standard deviation -883 indicates some variation
in responses, but overall, the perception is positive. The m%core of 3.59 indicates that, on

average, the county provides some level of support to m ized groups in their performance
of tenders they are awarded. Q

goests greater variability in
responses, implying that some respondents may¥ erceived inadequate support
while others may have experienced better a @we. The finding states that the number
of bids chosen for the special group cate igns with the county's suggested 30% of
the overall procurement budget. Wigh an score of 3.53 and a standard deviation of
1.185, it suggests that, on average, Qe county is relatively successful in meeting this
budget allocation. However, t her standard deviation indicates some variability,
implying that there may be ® for improvement in ensuring consistent adherence to
the budget allocation. n score of 3.82 suggests that, on average, the county has
slightly increased theWagequalification of PWD, women, and youth suppliers. The
standard deviation of 0.867 indicates some variation in responses, but overall, the

perception is positive.

Overall, the findings in Table 10 indicate that the county has made progress in increasing the
proportion of marginalized groups participating in government procurement opportunities and
prequalifying PWD, women, and youth suppliers. However, there is room for improvement in

supporting marginalized groups in their tender performance, ensuring awareness of available
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procurement opportunities, and establishing a preferential procurement system. The overall
mean score of 3.415 and standard deviation of 0.867 suggest a moderate level of satisfaction
with the county's efforts to promote the inclusion of marginalized groups in government
procurement.

Performance of preferential procurement was averagely being practiced in Kwale

County

4.11 Relationship between E-Procurement and Performance of Preferential
Procurement. ’\N

To evaluate the significance, strength, and direction of the ass between various

pairs of variables, Pearson Product Moment correlation anam& as used. The goal of

this analysis was to determine how much the indepe variable, e-procurement,

would influence the dependent variable, the per
Along with their association with the depend .\n& a
themselves were also compared in the analysis. )

Table 11 Summary of Pearson’s Coﬁgons

g@nance of preferential procurement.

e, the independent variables

= = = =
rformance Sourcing Tendering Ordering Informing

PPP

performance Pearson Correlati@: 1

Sig. (2-taﬂ®° 1

E-Sourcing  Pearson Correlation 731%* 1
Sig. (2-tailed) 0.000
E-Tendering Pearson Correlation .697%* 615%* 1
Sig. (2-tailed) 0.000 0.000
E-Ordering  Pearson Correlation 716%* 752%* .588** 1
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Sig. (2-tailed) 0.000 0.000 0.000

E-Informing Pearson Correlation .621** .604** .590** A75%* 1
Sig. (2-tailed) 0.000 0.000 0.000 0.000

** Correlation is significant at the 0.01 level (2-tailed).

The findings show a favorable association between the effectiveness of preferential
procurement and each of the independent variables. Particularly, the res showed a
significant and favorable link (r = 0.765, p = 0.00) between e-§&&1g and the
performance of preferential procurement. At a 5% level of confide@]is connection

R\

, p = 0.00) between the

was statistically significant (p = 0.00, p 0.01).

Similar to this, the study found a favorable correlation (r =
performance of preferential procurement and e-tende® t a 5% confidence level,

0.00, p 0.01). Additionally, e-

this connection was similarly statistically signifiggi
ordering and the effectiveness of electronic pigt
correlated (r = 0.695, p = 0.000). At a 5%_leve

discovered to be statistically significant &i .000, p 0.01). Finally, a marginally

jjwere shown to be positively
confidence, this link was also
favorable association between e- 1nf and the performance of preferential
procurement was found (r = 0.68 § 0.000). At a 5% level of confidence, this

connection was statistically significai® (p = 0.000, p 0.01).

4.12 Effect of E- Procur$ Adoption on Performance of Preferential Procurement in

Kwale County gove &

The purpose of conducting regression analysis was to establish a framework that
illustrates the relationship between the independent variable, which comprises
eprocurement components, and the dependent variable, which pertains to the
performance of preferential procurement. The regression analysis aimed to determine
the extent to which the dependent variable, specifically the performance of preferential
procurement, can be predicted based on the independent variables, including

etendering, e-sourcing, e-informing and e-ordering.
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4.12.1 Model Summary

The outcomes of a multiple regression analysis are presented in Table 12 model

summary.

Table 12 Model of Goodness Fit

Adjusted R/ @rror of
&e Estimate
Model R R Square Square &

1 .827a 0.683 (04 0.470

ﬁg, E-Sourcing

effectiveness of preferential

a Predictors: (Constant), E-informing, E-Ordering

It shows that 68.3 percent of the variatio g

procurement was accounted for by the f§ur : curement criteria (e-sourcing,

etendering, e-ordering, and e-inforrning).%3
= 0.68) shows how much the perform@

explained by these e-procurement cla ristics.

oefficient of determination (R squared

riability of preferential procurement is

Based on the ANOVA results ovided, the significance value (p-value) was found
to be 0.000, which is less th. significance level of 0.05. This indicates that there is
a statistically signiﬁca%@tionship between e-sourcing, e-tendering, eordering, e-

informing, and the per ance of preferential procurement in the devolved system of

government in Kenya.

The F critical value at the 5% level of significance was 0.000. Since the calculated F
value from the ANOVA table was 57.688, which is greater than the critical value, it
further supports the conclusion that the overall model is significant. In other words, the
combined effects of e-sourcing, e-informing, e-ordering and e-tendering, have a

significant impact on performance of preferential procurement. Therefore, based on
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these findings, the model is considered fit and appropriate for predicting the effects of

e-procurement practices on performance of preferential procurement in Kwale county

government. The ANOVA results were as presented in table 13.

Table 13 Analysis of Variance (ANOVA)
Sum of Mean
Squares df Square F Sig.
Regression 51.072 4 12.768 57@; .000b
Residual 23.682 107 0.221
Total 74.754 111 . §:

a Dependent Variable: PPP performance b Predi

Informing, E-Ordering, E-Tendering, E-Sourci g2

4.14 Coefficients of Estimate

A stepwise regression model which regu

(Constant), E-

ow each of the variables pretentious the

e-procurement on performance of pre@ ial procurement is displayed in table 14. All

unstandardized beta coefficients

teworthy, representing a positive influence of

all the independent variables to ependent variable.
Table 14 Coefficie@stimate
%standardized
Coefficients Standardized Coefficients
B Std. Error Beta t Sig.
(Constant) 0.305 0.228 1.334 0.185
E-Tendering 0.303 0.083 0.276 3.637 0.000
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E-Sourcing 0.236 0.094 0.234 2.521 0.013
E-Informing 0.179 0.074 0.177 2.43 0.017

E-Ordering 0.281 0.082 0.294 3.444 0.001

a Dependent Variable: PPP performance

Findings from table 14 showed finding that e-tendering had a coefficient of 0.303 and
a p-value of 0.000 (less than the 0.05 level of significance) suggests th%endering
significantly and positively affects the performance of preferentia?ﬂ rement in
Kwale County. The coefficient of 0.303 indicates the direction a gnitude of the
relationship between e-tendering and performance. In this case @)e—unit increase in
e-tendering is associated with a 0.303 unit increase in the p@nance of preferential
procurement. This positive coefficient suggests that a§@ring activities increase,

the performance of preferential procurement in Kwa ty tends to improve.

£

The findings align with previous research co§ Abdullahi and Bala (2022),

which indicates that e-tendering, plays a crycial~tols various stages of tendering
procedures, including tender notification, @onie submission, evaluation, opening,
and awarding of tenders in the context Ql

it supports the conclusions drawn§&ehdipoor et al. (2022), who found that the

adoption of e-tendering in the p\% ocurement process of the Malaysian construction

c procurement in Nigeria. Furthermore,

industry resulted in improved@luctivity and efficiency. Similarly, Sandanayake, et

al., (2022) linked e-tenderj stems of Sri lanka public procurement process with
accountability, transp , corruption reduction, cost reduction, reduce paperwork
and time.

As reported in Table 14 e-souring had coefficient of 0.234 and p value of .0.013 which
was less than 0.05 level of significance indicating that e-sourcing had positive and
significant influence on the performance of preferential procurement in Kwale County.
Therefore, an increase in one unit of e-souring there is 0.234 unit increase of the
performance of preferential procurement in Kwale County. Monai (2022) provides

supporting evidence for the findings, stating that e-sourcing enables organizations to
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effectively handle the entire procurement life cycle. This includes activities such as
evaluating asset expenses, exploring cost-saving alternatives, leveraging external
market information, negotiating and maintaining contracts for goods, and monitoring
them. By consolidating suppliers into a unified system, e-sourcing facilitates easy

comparison and enhances procurement management.

Similarly, Engelbrecht-Wiggans and Katok (2016) propose that e-sourcing serves as a
comprehensive solution that digitally streamlines each stage of the procurement process,
ultimately improving overall efficiency. The findings align w1th studies
conducted by Candela and Ulises (2022) in Argentina, Jules (202 wanda, and
Hajir (2021) in Kenya. Candela and Ulises discovered that e-sg Zﬁg improves the
performance of manufacturing businesses in Buenos Aires. Jl& nd that esourcing
enhances the management of procurement records, @er relationships, and
operational performance in public institutions in Rw ajir's study revealed that

esourcing improves the operational performance 8tail supermarkets in Kenya.

However, these findings contrast with the stud ed by Mafini et al. (2020) in
Gauteng province, South Africa. Mafini et ound that e-sourcing had a negligible
effect on supplier relations in the region. indings agree with Johnson, (2014) that
e-sourcing solutions create value by 1 ing spend costs, streamlining processes and
enabling new business developme e same way Felines (2014) highlighted that e-

sourcing goes beyond determin&an online site for vendors and buyers to connect.

Further it rationalizes workf , improves flexibility and steers transparency in the
buyer vendor affiliatio er, Dooley, (2016) gives an elucidation of e-sourcing as
e-business site for co g international promotion of commodities and services and

reinventing the approach taken by firms in managing their supply chains. Whether via
an online auction, virtual buying community or e-catalogue, e-sourcing is advancing as
one of the fastest and seamless ways for firms to enhance performance of preferential
procurement since it minimizes biasness against antecedently marginalized groups

therefore optimize the performance of preferential procurement.
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Findings showed that e-informing had coefficients of estimate which was significant
basing on 8 = 0.177 (p-value = 0.017 which is less than a = 0.05) suggesting that
Einforming significantly enhances the performance of preferential procurement in
Kwale county. This suggests that there is up to 0.177 unit increase in preferential
procurement performance for each unit increase in e-informing. The results are similar
with Tiwari, et al., (2019) findings in Malaysian Manufacturing Firm that E-sourcing
implemented to a moderate extent but improved the supply chain performance to a large
percentage. Also, In Kenya, Mwangi (2019), Mwangi and Kagiri (2016) an§ Kioko and
Mwangangi (2017) found similar results that e-informing had a signiftﬁjence on
procurement performance and revealed that E-informing were po@ y related to

procurement performance and performance of Kenyan parastatalm

.
Finally, E-ordering had coefficients of estimate which w?niﬁcant basing on B =

0.294 (p-value = 0.001 which is less than o = 0.% gesting that E-ordering

significantly enhances the performance of prefege@ial procurement in Kwale county.

This suggests that there is up to 0.294 u in preferential procurement

performance for each unit increase in e-orderin Rlings of the current study align
with the research conducted by Mutangili ), which showed that e-ordering has a
significant positive impact on procure fficiency. Similarly, Hair et al. (2019)
recommended the utilization of e-o @ to sustain the procurement systems of firms.
Supporting these findings, Ahma(&fari, and Venkatesh (2019) conducted a study
that revealed the widespread &on of e-procurement, including e-ordering, among
large firms. Additionally, (% ﬁ (2021) found a significant relationship between e-
ordering and the pr ent performance of the GDC (Global Development
Company). Furthermor@y Mogere (2021) found that successful implementation of e-

ordering positively enhanced the performance of the supply chain in sugar factories.

The correlation matrix coefficients were used to derive a prediction model for the effects
of e-procurement on performance of preferential procurement in Kwale County
Government. Thus, the correlation coefficients derived from the matrix have been used

to come up with a standard prediction model.
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The following equation was derived from the regression coefficients in the matrix.

Y =0.305+0.303X;+0.236X,+0.179X3+0.281X,
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CHAPTER FIVE

SUMMARY OF FINDINGS, CONCLUSION, AND RECOMMENDATIONS

5.1 Introduction
The study main objective of the study was to determine effect of electronic procurement
practices on performance of preferential procurement in Kwale County Government. In
order to achieve the goal of the study, the study used regression analysis to specifically
determine effect of e-tendering practice on the performance of preferentia curement
in Kwale County Government, establish the effect of esourcing practi@\ rformance
of preferential procurement in Kwale County Government, establs e effect of e-
informing practice on performance of preferential procurem@n Kwale County
Government and determine the effect of eordering p on performance of
preferential procurement in Kwale County Governm& is chapter presents the

t

summary of the findings, conclusions derived frg findings, implications for

theory and practice, and recommendations for'f
5.2  Summary of the Findings
Findings from descriptive statistics s that indicate that the county government

has a web portal for electronic bj issions and electronic system for informing

underrepresented suppliers abo%n er opportunities. Additionally, the county price

information is communicat ctronically to participating suppliers, and tender
materials are published onically for easy download. However, the county
government lacks a s r electronically sending tender specifications and receiving

supplier replies electronically. This indicates that the county government has made
some progress in adopting e-tendering processes, but there is still room for
improvement. Correlation results showed a stronger significant relationship between e-
tendering practice and performance of preferential procurement in Kwale County
Government. Regression results confirmed this by indicating a significant and positive
effect of e-tendering practice on the performance of preferential procurement in Kwale

County Government.
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The descriptive findings indicate that the Kwale County Government employs modern
technology in various aspects of sourcing and supplier management. This includes using
technology to source suppliers in categories such as women, youth, and people with
disabilities. The government also utilizes electronic communication to engage with
suppliers from these categories. Additionally, there is an electronic system in place to
categorize suppliers based on the products or services they offer. However, the
government lacks modern technologies that can efficiently locate suppliers. Kwale
County Government is moderately practicing e-sourcing. This practice has #ge potential
to improve access to procurement opportunities for youth, women, aaw ers with
disabilities. The correlation analysis indicates a significant relati@1 between e-
sourcing and the performance of preferential procurement i Kwale County
Government. Furthermore, the regression analysis confirmg a@mﬁcant and positive

effect of e-sourcing on the performance of preferential pro@em.

The descriptive statistics indicate that the county ggigsnment of Kwale has implemented

eriences, communicating with
other relevant information
electronically. However, certain aspects of nic informing, such as compiling data
on former customers and evaluating the f goods or services offered by suppliers,
were only moderately implemente @ nment has not fully embraced or integrated
electronic information disseminati ethods into its operations. Correlation analysis
revealed a positive and signifio&rrelation between e-informing and the performance
of preferential procuremeQ the Kwale County Government. Furthermore, the
regression results indi positive effect of einforming on the performance of
preferential procuremeNgn the Kwale County Government. This implies that a higher

level of e-informing implementation can contribute to enhanced preferential

procurement performance.

The descriptive findings indicate that e-ordering, the electronic handling of suppliers'
invoices and requesting receipts for payment, has been moderately implemented in the
county government of Kwale. The highest mean score was obtained for electronically

processing suppliers' invoices, indicating relative success in implementing electronic
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systems for invoice handling. This implementation can lead to increased efficiency and
accuracy in invoice processing. The second highest mean score was for electronically
requesting receipts for payment, indicating significant progress in implementing
electronic methods for payment processing. Lower levels of implementation were
observed for electronic approvals for purchase requests and electronic procurement
methods, suggesting room for improvement in consistency and standardization. The
findings also indicate challenges in implementing electronic systems for placing orders,
potentially resulting in manual and time-consuming processes. Additionalleg, there is a
positive correlation between e-ordering and the effectiveness of electrqn&rement,

highlighting the enhancement of preferential procurement perfoﬁ"n e in Kwale

&
53  Conclusion '\
QQ

e of preferential procurement in

County.

Findings showed that e-tendering improves pe

gpvernment of Kwale has made

V)

of bid submissions, informing

Kwale County Government. however, while o)
strides in implementing e-tendering, particularly i
suppliers, and publishing tender materials e §
tender specifications electronically that@

nically, there are areas such as sending

attention for further improvement. This

indicates that the county governmeat wmade some progress in adopting e-tendering
ri

processes, but there is still roon% provement.

E-sourcing can contribut@mproved preferential procurement performance.
Esourcing plays a crucg in enhancing preferential procurement performance by
increasing efficiency, panding supplier options, promoting transparency and
datadriven decision-making, fostering collaboration, enabling cost savings, and
supporting compliance and risk management efforts. However, there is a need for the
government to invest in modern technologies that can efficiently locate suppliers, as

this aspect is currently lacking.

Based on the findings, it can be concluded that e-informing practices, which involve the
use of electronic systems for gathering supplier data, communicating with suppliers,

and distributing pertinent information, have a positive impact on preferential
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procurement performance. The study revealed that the county government of Kwale has
implemented some aspects of e-informing, but the overall extent of implementation was
relatively low. However, there was a significant correlation between e-informing and
preferential procurement performance, indicating that increasing the implementation of

e-informing practices can lead to improved outcomes in preferential procurement.

In conclusion, the findings of the study demonstrate that e-ordering, including

electronically processing suppliers' invoices, electronically requesting receipts for

payment, and electronic approvals for purchase requests, along @ectronic
.

procurement methods, significantly enhance the performan(:q‘m preferential

procurement in the Kwale County Government.. &

5.4 Recommendations ’Q$

Based on the findings that e-tendering has a posihi eﬁact on the performance of

49
Gt dsove
.' di ',)

allows for the electronic transmission of tin®specifications. This would streamline

preferential procurement in the Kwale Co nment. The Kwale County

Government should prioritize the developme ementation of a system that

the process, improve efficiency, and effective communication between the
government and suppliers. Provide fr programs and capacity-building initiatives
for both government officials and iers to ensure they are well-equipped to utilize
e-tendering systems effective \his would enhance understanding, adoption, and
utilization of electronic pro ent processes. Conduct periodic evaluations and seek

of e-tendering. This

feedback from both g Qent officials and suppliers regarding the implementation
\éelp identify areas that require improvement and address any

challenges or concerns that may arise during the process.

Based on the findings, electronic sourcing for suppliers, can indeed contribute to
improved preferential procurement performance. The study recommends the need to
streamlines E-sourcing platforms automate the supplier selection process, allowing
procurement professionals to efficiently identify and evaluate potential suppliers. There

is need to study and benchmark e-sourcing practices implemented successfully in other
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counties or similar contexts. Identifying best practices can provide valuable insights

and guidance for improving e-tendering processes in Kwale County.

The county government of Kwale should prioritize the full implementation of
einforming practices. This involves expanding the use of electronic systems to gather
comprehensive supplier data, communicate effectively with suppliers, and distribute
relevant information such as pricing and other procurement-related details. The
government should encourage collaboration and engagement with suppliers through

einforming platforms. This can involve sharing performance feek seeking
.
relati

references, and promoting open communication channels to build str@ onships

with suppliers. &

The county government should continue to prioritize and inv@le implementation
°

of e-ordering systems. This includes further development an &ancement of electronic

processes for handling suppliers' invoices, requestin, ipts, approving purchase

requests, and procuring goods and services. This y@to contribute improved efficiency,

accuracy, and timeliness in procurement g fforts should be made to
standardize and streamline the electronic procesde bss different departments and
divisions within the county governme bhis was to ensure consistency in
implementation and facilitate easier i ion and interoperability of electronic
systems. It was also reduce the Varhg served in the responses and promote greater

efficiency and effectiveness in proCMggment activities.

5.5 Further Research l@mendations

O

The study being limit&{to Kwale County highlights the need for future research to
expand the scope and examine the implementation and effectiveness of e-ordering in
other counties or regions. This broader investigation can provide a more comprehensive
understanding of the challenges, successes, and best practices associated with

implementing electronic procurement methods in different contexts.

Future studies can also explore the specific factors that contribute to the success or
barriers to the implementation of specific dimension of e-procurement (e-ordering,

esourcing, e-informing and e-tendering). This could involve analyzing the
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organizational structure, resources, and capacity of the county governments, as well as
the level of support and cooperation from stakeholders involved in the procurement

process.

Furthermore, conducting longitudinal studies can provide insights into the long-term
impact and sustainability of procurement (e-ordering, e-sourcing, e-informing and
etendering). By assessing the outcomes and benefits over an extended period,
researchers can identify any potential changes, adaptations, or additional interventions

needed to maintain and enhance the performance of e-ordering in tK urement
.

process. 9\

Lastly, comparative studies between counties or regions t @ave implemented
procurement (e-ordering, e-sourcing, e-informing and e-te ) to varying degrees
can be valuable. Such studies can shed light on the fact contribute to successful

implementation and performance, allowing for cross-le#ing and knowledge sharing

among local governments.
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APPENDICES

APPENDIX I: INTRODUCTION LETTER

Dear Respondent,

RE: Support on Data Collection
I am a student at Mount Kenya University pursuing MASTERS OF&%\ICE IN
PROCUEMENT AND SUPPLIES MANAGEMENT, As part of E&quirement for

graduation, I am undertaking a research to establish the EFFEC
ELECTRONIC PROCUREMENT PRACTICES ON PBWMANCE OF

N

Y GOVERNMENT.

PREFERENTIAL PROCUREMENT IN KWALE C

In this regard, I am kindly requesting for yo upport in terms of time, and by

.

responding to the attached questionnaire. Y our/g d candid response wascritical

in ensuring that the objective research is reached

&

Your responses wastreated with utmos idence and wasonly used for the purposes

of the research. : Q
&
Thank you in advance. Q

Yours Faithfully, Abdirahman
H. Abdi
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APPENDIX II: QUESTIONNAIRE

The role of this questionnaire is to collect data for academic purpose only. Please answer

all the questions below with utter honesty and exhaustion by ticking as follows

[V] in the relevant fields. Also fill in the tables by following the instructions provided in

those areas.

Section A: Respondent’s General Information . & ,

Yes [] Q\
No []
(b)To what extent has your county adhered to pref e-procurement ?

KEY:1-Vey low extent,2-Low @,!-Fairly moderate extent,4-Moderate extent,5-
High Extent Q*

1 2 4 5

SECTION B: EFFECT OF E-SOURCING ON PERFORMANCE OF THE
PREFERENTIAL PROCUREMENT

(a) To what extent do you think the following statements are true in regard to esourcing

for the special groups?
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KEY :(1-Strongly Disagree (SD), 2-Disagree (D), 3 —Neutral(N), 4- Agree(A), 5Strongly
Agree(SA)

Key SA- Strongly Agree, A- Agree, N- Neutral, D- Disagrees, SD — Strongly Disagree

SA|A |[N |D |SD
ES 1 | The county employs modern technology to source
suppliers in category of women, youth, and
supplier from PWD. . é
ES2 | The county uses modern technologies to ¢
electronically communicate with young, female, or \
disabled suppliers. e \&

ES 3 | The county has electronic system that categoriz
suppler according to the service or product off

ES 4

disabilities.

ES 5 | The county has modern technologj at locate

suppliers. Q

ES6 | The county has effe% technology that
electronically search fm@ supplier for a

particularly service o ct

(b)What other eleme®mg®ot e-sourcing influences the county to procure from the
disavantaged groups to to attain performance targets of 30% of the value set aside for

disadvantaged groups
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SECTION C: EFFECT OF E-TENDERING ON THE PERFORMANCE OF THE
PREFERENTIAL PROCUREMENT

(a)Kindly rate the following statements to the extent to which you agreg @nﬂuence
E-tendering on the performance of preferential procurement 9\

KEY 1-Strongly Disagree (SD), 2-Disagree (D), 3 —MQ(N), 4- Agree(A), 5Strongly
Agree(SA)

ET 1 | The county has electronic system that }

young people, people with disabilities,
underrepresented categories of sup%s about

tender opportunities.

ET 2 | The county government send@peciﬁcaﬁon

electronically

ET 3 | The county has web allow suppliers to

ET 4 | The county co es price information
electronically witi®he suppliers taking part in the

tender.

ET 5 | We publish tender materials electronically for

simple download.

ET 6 | Supplier replies to the tender are sent to us

electronically.
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(b)In your own opinion, do you think electronic procurement is important for programs

such as AGPO?

Yes[ ] No | ]

SECTION D: EFFECT OF E-ORDERING ON PERFORMANCE OF THE
PREFERENTIAL PROCUREMENT

Kindly rate the following statements to the extent to which you agree on the influence
of e-ordering on the performance of preferential procurement by Nai.r i County
KEY 1-Strongly Disagree (SD), 2-Disagree (D), 3 —Neutral(N), 4-&e(A), 5-

Strongly Agree(SA) \

E-ORDERING A [N |D |SD
2

EO 1 | The county utilizes electronic methods for procuring o

products and services.

EO 2 | The county electronically place orders forzggods and

services we need.

EO 3 | The county electronically request receipts fa¥§pay:

the goods and services we receive.

EO 4 | The county handles suppliers' iny®s electronically

through our processing system.
EO 5 | The county electronically ini@/ments to our

suppliers. &

EO 6 | The county Electro@rovals are conducted for

purchase requests.

SECTION E: EFFECT OF E-INFORMING ON THE PERFORMANCE OF THE
PREFERENTIAL PROCUREMENT

(a)In a scale of 1-5 where 1 is ,,Not at all*, 2 is ,,To a little extent®, 3 is ,,To a moderate
extent®, 4 is ,,To a great extent™, 5 is ,,To a very great extent“, to what extent do you
think electronic procurement has influenced procurement processes in regard to special

groups?

When gathering information; SA|A|N |D |SD
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ElI1l The county has an electronic system that gathers data about

experiences of supplier.

EI 2 The county compiles data on former customers of suppliers
electronically.
EI3 To evaluate the caliber of goods or services offered by

suppliers, the county electronically looks for references.

EI 4 The  county communicates with  pertinent

suppliers electronically.

EI5 Online, the county electronically distributes pricing and other

L 4
pertinent data.

(b)In your own opinion how is e-procurement enhancing th(z @Jrogramme?

RENTIAL PROCUREMENT

What is your level of agreement with

SECTION F :PERFOMANCE OF THE PREFE
ollowing statements in relation to the

preferential procurement for special&)s by the County (1-Strongly Disagree,

2Disagree, 3 —Neutral, 4- Agree, ngly Agree).
Statements 1 2 3 |4 5

The county has increased the rtion of PWD, women
and youth suppliers leaﬂng in  government

procurement opportuni

The county has successfully put into place a preferential

procurement system.

The county support Marginalized groups in their

performance of tenders they are awarded.

The number of bids chosen for the special group category is
in line with the county's suggested 30% of the overall

procurement budget.
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The county ensures that PWD, women and youth are aware

of the available procurement opportunities in the county

The county has increase prequalification of PWD, women

and youth suppliers.

(c)In your own opinion,what other effect does e-procurement have on performance of

AGPO in your county
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APPENDIX III: NACOSTI PERMIT

(o)
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=

-
NATIONAL COMMISSION FOR
SCIENCE,TECHNOLOGY & INNOVATION

Ref No: 900263 Date of Issue: 30/June/2023

RESEARCH LICENSE

3 This is to Certify that Mr.. Abdirahman Hujale Abdi of Mount Kenya University, has been licensed to conduct research as per w
. the provision of the Science, Technology and Innovation Act, 2013 (Rev.2014) in Kwale on the topic: EFFECT OF ELECTRONIC |
i\ PROCUREMENT PRACTICES ON PERFORMANCE OF PREFERENTIAL PROCUREMENT IN KWALE COUNTY i
' GOVERNMENT for the period ending : 30/June/2024. {

License No: NACOSTI/P/23/27157

900263 h@"‘/“"

Applicant Identification Number Director General
NATIONAL COMMISSION FOR
SCIENCE,TECHNOLOGY &
INNOVATION

Verification QR Code

NOTE: This is a computer generated License. To verify the authenticity of this document,
Scan the QR Code using QR scanner application.

See overleaf for conditions
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APPENDIX IV: ETHICS REVIEW COMMITTEE LETTER

Mount Kenya

REF: MKU/ISERC/2821
TO: ABDIRAHMAN H. ABDI

7“5 University
~

Date: 31 May 2023

-~ REG: MPSM/2021/75262
Dear Sir/Madam,

RE: EFFECT OF ELECTRONIC PROCUREMENT PRACTICES ON PERFORMANCE OF
PREFERENTIAL PROCUREMENT IN KWALE COUNTY GOVERNMENT

This is to inform you that Mount Kenya University has reviewed and approved your
above research proposal. Your application approval number is 1865. The
approval period is 31/05/2023 - 30/05/2024.

This approval is subject to compliance with the following requirements;

i. Only approved documents including informed consents, study instruments,
MTA will be used
ii. All changes including amendments, deviations and violations are submitted
for review and appro'val by Mount Kenya University
ii. Death and Iife-threote?'ning problems and serious adverse events or
unexpected adverse events whether related or unrelated to the study must
be reported to Mount Kenya University within 72 hours of notification
iv. Any changes, anticipiated or otherwise that may increase the risks or affect
the safety or welfare of study participants and others or affect the integrity of
the research must be reported to Mount Kenya University within 72 hours
v. Clearance for export of biological specimens must be obtained from
relevant institutions
vi. Submission of a request for renewal of approval at least 60 days prior to
expiry of the approve period. Attach a comprehensive progress report to
support the renewal
vii. Submission of an exec utive summary report within 90 days upon completion
of the study o Mount Kenya University

Prior to commencing your study, you will be expected to obtain a research
license from National Commission for Science, Technology and Innovation
(NACOSTI) hitps://research orfal.nacosti.go.ke and also obtain other clearances
needed.

The Chairman

Mount Kenya University

oo

Yours sincerely, iex B

M P. O. Box s+ )] }0, Thik:
5 - :

Dr. Peter G. Kirira
Chairman, Mount Kenya University ISERC

Main Campus, General Kago Road, P.O. Box 342-01000 Thika.
Tel: 020-2878 000, Cell: +254 709 153 000
Email: info@mku.ac.ke. Web: www.mku.ac ke
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APPENDIX V: UNIVERSITY AUTHORIZATION LETTER

o

Mount Kenya#®*SjUniversity

S

DIRECTORATE OF GRADUATE STUDIES

MBA/2021/75262
31st May, 2023

National Commission for Science Technology & Innovation (NACOSTI)
Off Waiyaki Way, Upper Kabete,

P.O Box 30623- 00100

NAIROBI, KENYA

Dear Sir/Madam,

RE: ABDIRAHMAN H. ABDI- REGISTRATION NO. MBA/2021/75262

The purpose of this letter is to introduce the above named student who is pursuing Master

of Business Administration in the department of Accounting and Finance in the school of
Business and Economics

The title of the research is “Effect of Electronic Procurement Practices on Performance of
Preferential Procurement in Kwale County Government.” It has been cleared by the
University’s Ethics Review Committee (Certificate attached) and now has to proceed to the
field to coliect data between June, 2023 and August, 2023.

"

Any assistance accorded to the student will be highly appreciated.

Thank you.

~

Dr. Samuel M. Karen: .D
Director, Graduate Studies
Enc.

Main Campus, General Kago Road, P.O. Box 342-01000 Thika.
Tel: 020-2878 000, Cell: +254 709 153 000
Email: info@mku.ac.ke, Web: www.mku.ac.ke
Chartered and ISO 9001 : 2015 Certified Institution.
Unlocking Infinite Possibilities
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SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS

B

STUDENT PAPERS

PRIMARY SOURCES

.

Submitted to Kenyatta University

Student Paper

2%

]

erepository.uonbi.ac.ke

Internet Source

2%

(&1

ir.mu.ac.ke:8080

Internet Source

2%

B

stratfordjournals.org

Internet Source %
Submitted to Mount Kenya University “
Student Paper %
ﬂ library.kisiiuniversity.ac.ke:8080 1
Internet Source %
Submitted to KCA University 1
Student Paper %
n www.ijssit.com i
Internet Source %
n erepository.mkuit.ac.rw 4
Internet Source %
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