MOUNTKENYA UNIVERSITY - MAIN CAMPUS

THE STEPHENS APARTMENT MANAGEMENT SYSTEM

PRESENTER
MUTHEE MUTUKU STEPHEN

BIT/0000103/112/08047

RESEARCH SUBMITTED IN PARTIAL FULFILMENT OF THE AWARD OF
DEGREE OF SCIENCE IN INFORMATION TECHNOLOGY

DEPRTMENT OF INFORMATION TECHNOLOGY

MOUNTKENYA UNIVERSITY

AUGUST 2014




Abstract ' 2
Stephens Apartment management documentation is aimed at improving the usability and

management of an inventory and rent transaction. Use of Apartment caretakers to maintain

different types of work, data collection techniques, detail storage as captured to in regard to

system requirement and user requirement.

This study is to find out residential satisfaction, moreover, the effect in corporation performance
based on a previous research of the influence on consun:le_rs’ behavior by consumers’ recognition
of the quality of residential environment of apartment house. Furtl‘wr, the empirical study
provides a theoretical model comprised of 10 research hypotheses of the relationship of each
theory variable. that is based on literature review. Residential environmental satisfaction is
comprised of residents’ satisfaction, apartment buildings satisfaction, environmental satisfaction,
societal satisfaction, and relationship satisfaction, and analyzed the influence level of residential
environmental satisfaction on residential satisfaction and corporation performance. A survey data
of KARSI research in 2009 regarding 2,503 households reside in 47 apartment houses

throughout the nation has used as the evidential information for a hypothesis testing.

Vi




